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A Different Approach to Mortgage Lending Partnerships

MSIC Partners provides flexible mortgage origination and fulfillment support designed to help lending institutions deliver
a strong borrower experience. Our services can be tailored to each partner's needs, from full-service mortgage fulfillment
to shared production and underwriting support, all backed by experienced mortgage professionals and proven technology.

MSIC Partners is a CUSO, with deep credit union ownership. Because of this, MSIC Partners is strongly committed to
relationship-focused lending, helping our mortgage partners strengthen their programs while maintaining their own brand
and borrower relationships.

Supporting Rhode Island Mortgage Banker Association

As a RIMBA member, MSIC Partners is proud to be part of the Rhode Island Mortgage Banker Association, connecting with
lenders, service providers, and industry professionals statewide.

A Mortgage Designed for Member Retention: TRIM™

MSIC Partners developed TRIM™ - The Rate Improver Mortgage - as a pro-member, pro-credit union portfolio solution.
Eligible borrowers have a one-time opportunity to adjust their rate between the 6th and 60th month of payments through
a modification, with no requalification and no cost to the borrower.

For our credit union partners: a meaningful member benefit that can also help reduce portfolio runoff.

Flexible Support - From Full Service to Underwriting Only

GOLD SILVER BRONZE
Full-Service Mortgage Program Shared Production Model Underwriting Support
Origination through closing in your Your credit union originates while Experienced underwriting support for
credit union's name, providing a fully MSIC Partners handles disclosure, lenders managing their own processing
branded mortgage program without the processing, underwriting, and closing, and closing, ideal for staffing needs,
need to build extensive internal all in your credit union's name. volume fluctuations, or temporary
infrastructure. leave.

Technology, Infrastructure & Experienced Support

* Encompass LOS integration and seat licenses based on operational need and volume
+ Customized Consumer Connect online application portal branded to your credit union

+ Experienced conventional underwriters averaging 30 years of underwriting experience, plus staff training, Encompass
support, and product education

« Secure, efficient, and paperless processing environment
+ HMDA field data collection support; final reporting remains the credit union's responsibility

Interested in learning more about MSIC Partners and our approach to mortgage lending? Let's connect.

Joe Polaski | jpolaski@msic.org | 857-600-8579 «  Chris Brennan | cbrennan@msic.org | 413-265-0857
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